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Myers Kate Accounting Thank your for continued support and taking the 
time to explain processes to the Office of 
Student Life. 

Ray Carlos 

Lewis Deneatrice Human Resources I was so happy to hear such nice compliments 
about your excellent service to SBVC. Thank 
you very much.

Bruce Baron

Pinedo Vanessa Custodial Vanessa is such a wonderful asset to Craftom 
Hills College.  She is always smiling and works 
extremely hard.  She keeps our bathrooms in 
CCR amazingly clean.  We truly appreciate her!!

Vonda O'Shaughnessy

Southerland Frances Assessment Center Amazing service!  I was stuck in a bind on the 
last day to add my English class and they were 
gracious enough to allow me to take the 
assessment.  I tested into the class and was 
able to add my class!  Hooray!  Thank you!!

Liza Chavez

Aldridge Cassandra Student Success Center, 
Tutors for Chemistry

I'd like to thank them for all their tireless hours of 
tutoring in Chemistry. If it wasn't for their efforts, 
I wouldn't have passed. Thank you to both of 
them...

Jonathan Waggonner
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Alsip Andee Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz   

Alvarez Jason Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz

Angulo Adam Maintenance Adam worked as part of the team that removed 
surplus equipment, cleaned, and organized the 
spare equipment storage for SBVC for better 
utilization.

Chris Hylton

Beavor Aaron Maintenance Aaron worked as part of the team that removed 
surplus equipment, cleaned, and organized the 
spare equipment storage for SBVC for better 
utilization.

Chris Hylton

Bender Robyn Nursing After a bad day, upset being denied at another 
school. Robyn was kind, when I had no one to 
talk to. I had called SBVC to obtain information 
re: LVN TO RN. She was a blessing. Her kind 
words meant everything to me. She is 
wonderful.

Heather Sedler, 
Student

Benjamin Veada Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz
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Buffong Keynasia Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz   

Carlos Raymond Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz   

Carter Yancie Student Services Thank you for assisting with welcoming our 
students to campus for the spring semester.

Dr. Ricky Shabazz   

Note: Above applause card names submitted to February 9, 2017, but were not reflected in the board book.
Blackwell Shari Student Services Thank you for your assistance in submitting 

information for the Financial Aid response letter 
to the Department of Education.

Ricky Shabazz, Ed.D.

Clarke Chris Planetarium Thank you for the tour and history today for our 
alumni guests! Our tour of the observatory and 
museum was informative and interesting. They 
were engaged and very happy to know more 
about their alma mater.  

Karen Childers

Cota Marco Counseling & 
Matriculation

Thank you for your assistance in submitting 
information for the Financial Aid response letter 
to the Department of Education.

Ricky Shabazz, Ed.D.
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Dale-Carter April Admissions and Records Thank you for your assistance in submitting 
information for the Financial Aid response letter 
to the Department of Education.

Ricky Shabazz, Ed.D.

Dean Rebecca Food Services We appreciate all your help in making Kwanzaa 
a successful event.

Ricky Shabazz, Ed.D.

Delgado Rocio Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Garcia Amber K. Psychology Student On Wednesday, Feb 1, Amber performed the 
Heimlich Maneuver on a fellow student who was 
choking severely in class and saved his life.

Dr. Paul Boccumini

Hastings Ron Library Thank you for making arrangements for a 
Library tour for our alumni visit. Our alumni were 
delighted to see the Library, and everyone was 
very helpful.

Karen Childers

Hollis Patrice Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Hosford Tim  Library Thank you for your creative and dedicated 
approach to our alumni tour today! The athletics 
scrapbook was very special, and our alumni 
guests were thrilled to see it.

Karen Childers
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Jenkins Robert Administrative Services Thank you for assisting with making the job fair 
a successful event.

Ricky Shabazz, Ed.D.

Kelly-Silagy Deana Veteran Resource 
Center/Counseling

Mrs. Silagy is an extremely effective and 
knowledgeable academic advisor. She's always 
so ready and willing to help, but more than that 
she is incredibly sweet and compassionate. She 
is always there for me and my fellow Veterans. 

Gwendolyn 
Wickersham, Student

Kelly-Silagy Deana Veteran Resource 
Center/Counseling

Mrs. Silagy is an outstanding counselor that has 
always met the needs of all veterans. She has 
personally guided me to success and has gone 
above and beyond to ensure my success. The 
amount of respect I have for her is endless.

John R. Garibay, 
Student

Kelly-Silagy Deana Veteran Resource 
Center/Counseling

Mrs. Silagy has helped me numerous times with 
everything I've asked for. Thankfully, she's also 
taken extended steps to ensure I have 
everything I need. Incredibly friendly and 
professional.

Anonymous, Student

Luke Dr. Craig Valley Bound Awesome Professor! Really inspires people to 
do better and cares about every student.  

Anonymous, Student
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Luke Dr. Craig First Year Experience I want to thank-you for your dedication and all 
your assistance. You are inspirational. As for 
myself, I can see your dedication is above and 
beyond. Your teaching method is very clear and 
to the point. I want to thank you for all you do.

Dianne Albert, Student

Molina Freddie Maintenance & 
Operations

Mr. Molina takes care of the second floor of the 
Liberal Arts building where I have my office. He 
has been an exemplary worker, always 
courteous and respectful, and will go the second 
mile to ensure that needs are met.

Dr. Horace Alexander

Padilla Gabby Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Perez Marie Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Rodriguez President 
Diana

President's Office Thank you for your assistance in submitting 
information for the Financial Aid response letter 
to the Department of Education.

Ricky Shabazz, Ed.D.

Rodriguez President 
Diana

President's Office Thank you for assisting with making the job fair 
a successful event.

Ricky Shabazz, Ed.D.



Caring Hands Applause Cards - March 2017 Board Meeting Recognition

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By

Smith Dr. James Instruction Office Thank you for your assistance in submitting 
information for the Financial Aid response letter 
to the Department of Education.

Ricky Shabazz, Ed.D.

Sotelo Jessica Food Services We appreciate all your help in making Kwanzaa 
a successful event.

Ricky Shabazz, Ed.D.

Soto Margie Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Stark Scott Administrative Services Thank you for assisting with making the job fair 
a successful event.

Ricky Shabazz, Ed.D.

Trejo Samuel Financial Aid Thanks for helping with the Financial Aid 
project.

Ricky Shabazz, Ed.D.

Valdemar Mary Library Thank you for welcoming our alumni guests 
today for their tour of the Library. You showed 
the professionalism that makes us all proud of 
SBVC.

Karen Childers
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Wall Patty Library   Thank you for providing a wonderful Library tour 
for two of the 90 Distinguished Alumni from 
SBVC. Pete and Danny had a wonderful time 
and were reminded of why they love their alma 
mater.

Karen Childers

Zapien Lorena Counseling For her hard work in helping the Puente 30th 
celebration a great success.

Ricky Shabazz, Ed.D.
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